
 

 

 

 

Parent Quick Start 

As a parent, guardian or carer, the RM Learning Platform gives you access to news about the 
schools that your children attend, and an up-to-date picture of your children’s progress, whenever 
and wherever you need it. This Quick Start tells you how to sign in and get going. Before you can 
start, one of the schools at which you have children must supply you with a Username and 
Password. 

Signing in 
First ensure you are connected to the Internet. then open your browser and type the following URL 
(Web address) in the address line: 

   https://www.klp.rm.com 

then click the Go button or press Return on your keyboard. 

Depending on your browser settings, a security alert may appear telling you that you are about to 
view pages over a secure connection. Click OK. The sign in page displays: 

 

Enter your username and password. If you are using a computer in a safe place where 
unauthorised people cannot get to it, you might also want to tick ‘Keep me signed in’. This 
prevents the inactivity timeout from operating so quickly if you don’t do anything on screen for a 
while. Click Sign In. 

If you forget your password, click ‘Forgotten your password?’ 
and follow instructions to reset it. 
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Signing out 
To sign out after you have finished, either click ‘Sign out’ or close your browser. This is very 
important, particularly if you are using a computer that is in a public place or that someone else 
has access to. If you don’t sign out properly, someone else might see your personal information. 

Changing your password  
To change your password after signing in: 

1. Click the Home tab and then click My Account  in the navigation bar, then click the Password 
tab. 

2. Type your old password and your new password twice for confirmation, then click Save 
Changes. 

Using your Home page 

 

Your home page is usually the My Children page under the Home tab. This page shows all the 
latest news and information that is relevant to you, links to details about your children’s progress 
and assignments that your children need to complete very soon. 

You will see news and notifications about things like new blog postings or comments, changes to 
your child’s attendance or behaviour details, assignments that have been marked, and so on. 
Click on an item to find out more. 

You will also see a list of assignments that teachers have set each of your children and which are 
due in the near future. Click on an assignment to open it. To see all of a child’s assignments, 
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including those they have completed and handed in, click the child’s image to open their student 
dashboard, then click the Assignments tab. 

If you have more than one child at the school, click the image of the child whose details you want 
to look at. This opens the child’s student dashboard, and you can look at their timetable, 
attendance record, results and marks, and so on. 

Accessing information about your children 
Each of your children has a student dashboard which shows a variety of information about them 
and their learning, including attendance, results, progress, and so on. 

To access the student dashboard for one of your children, click the Home tab and then click the 
child’s image (avatar) 

 

The Overview tab shows a summary of information about your child. 

Click ‘Go to child’s space’ to view your child's own personal My Space, which provides them with 
the opportunity to publish examples of their work. 

Alternatively, click other tabs to see more details as follows. Note that you may not see all the tabs 
shown in the example screen above, depending on whether the school has the relevant modules of 
the RM Learning Platform turned on. 

• Personal details 

This tab shows personal and registration details for your child, parent/guardian details, and 
any medical details that the school needs to be aware of. 

• SEN Information 

If relevant, this shows SEN details for your child. The information displays in two tables: SEN 
Overview and 'History of past reviews'. 
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• Timetable 

This shows your child's timetable. 

• Attendance 

This shows your child's attendance record. 

• Behaviour 

This shows any notable events concerning your child, from a behaviour point of view. 

• Results 

This tab shows key stage 1 and 2 results for your child, in different subjects. 

• Markbook 

If present, this lists marks and teacher comments for work that your child has completed. 

• Assignments 

If present, this lists assignments that your child needs to do. 

• Education Records 

This contains education records (reports and other files) for your child. 

• Goals 

This shows any long term goals that your child has set for themselves. 

• Targets 

This shows any targets that either teachers or your child have set. 

• Progress 

This records the progress that your child is making towards relevant milestones in each subject 
they are taking. 

• Learning Profile 

This details your child's learning aspirations at the current stage in their education. 

For example, click the Personal Details tab to check your child’s personal details. 
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Under the Personal Details tab, you can click ‘Let us know’ to request a change to your child's 
personal details; for example, you might want to alert the school to a change of address. In the 
pop-up window, enter details of the changes you want to make then press OK. Your request will 
be sent to the Learning Platform Administrator at the school for action. 

Collaborating with other users 
Interest Spaces enable users to share knowledge, information and issues, and have online 
discussions. 

Your school will always have a top level Interest Space, to which everyone at your school belongs. 

Beneath the main school Interest Space, anyone at your school can set up an Interest Space and 
invite others to be members. For example, you might get together with some of your fellow parents 
and set up an Interest Space for parent association. 

Using the main school Interest Space 
To access the main school Interest Space, and look at the latest news and events, click the Shared 
Spaces tab. A list of your most used and favourite spaces displays. Here is an example: 



RM Learning Platform - Parent Quick Start 

Page 6 of 9 

 

If the main school Interest Space is not listed, click Show All Spaces or the All Spaces tab to display 
all Shared Spaces you belong to. Here is an example: 

 

Find the Interest Space and click its name. Here is an example: 
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Normally, as a parent you will only have read access to the main school Interest Space. 

Use the provided controls to open items and view them in full, follow links, play videos and so on. 

Using other Interest Spaces 
You may be a member of a number of other Interest Spaces, each of which enables groups of 
users to share information and resources. For example, you may be a member of an Interest 
Space for a school trip, or for a school team. 

You access all Interest Spaces in the same way as the main school Interest Space, as described 
above. Here is an example: 
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You may only have read access to an Interest Space (which means you can only read information, 
not contribute), or contributor access (which means you can contribute but you cannot change the 
layout or other aspects of the space), or you may be an administrator (which gives you full control 
over the space, so you can control membership, edit space settings, customise pages and so on). 

All interest spaces work in exactly the same way. Use the provided controls to open items, follow 
links, play videos and so on. 

Using the parent space 
To access the parent space, click the Parent Space tab. The parent space works in the same way 
as other Interest paces, but it is designed for use by parents. 

Some key terms 
Here are short definitions of some of the key terms you will come across in the RM Learning 
Platform. For a more complete Glossary of terms, see the online Help. 

Interest Space 

Interest Spaces enable RM Learning Platform users to share knowledge, information and issues, 
and have online discussions. 

Your school will always have a top level Interest Space, to which everyone involved in the 
school belongs: students, teachers, parents, governors and so on. 

Beneath the school Interest Space, anyone may set up an Interest Space for a particular project 
or topic, and invite other users to join. For example, some students might set up an Interest 
Space for a geography field trip project. Members of each Interest Space can add content as 
required, for example discussions, wikis, blogs, document libraries and other tools. 
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Markbook 

For each assignment and course your child is taking, they will have an online markbook. This 
enables teachers to record the marks your child obtains for their work and add comments. At 
any time, you can look at your child’s markbooks. 

v-Me 

If your school permits it, you can edit your own v-Me (Virtual Me, also known as an avatar). 
This is a small icon that you use to represent yourself. Your v-Me appears in the top left hand 
corner of every page in the portal, and in various other places including against online 
discussion posts. 
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